
Trial Lens Policy 

Trial lenses are intended to compliment the 
fitting service and not to be used as 
replacement lenses.   

With examination procedures: up to 6 pair 
of trial lenses until final initial fit is established; 
one pair at no charge with each annual contact 
lens maintenance exam. 

Subsequent lenses will follow the following 
schedule: 

Current (non-expired) Rx: one pair of 
complimentary lenses may be given per year (if 
we have them in stock) while boxes of lenses 
are being ordered. No trials may be given 
unless boxes have been ordered by our office. 

CL prescription is expired within the past 
12 months: 1 trial pair may be given if patient 
schedules examination within 2 weeks. No 
more trials will be dispensed without a contact 
lens examination. 

CL prescription is expired more than 12 
months: No lenses may be dispensed without 
a contact lens examination.  

Please remember this service is provided as a 
CONVENIENCE for emergency 
replacement. The most efficient and 
economical way to purchase disposable contact 
lenses is to purchase a year’s supply at the time 
of the exam. 
 

Expiration Date 

We adhere to guidelines set forth by the 
National Fairness to Contact Lens Consumers 
Act of 2004 which states that contact lens 
prescriptions are valid for one year from the 
date of your exam. An annual comprehensive 
examination and contact lens evaluation is 
required to renew the prescription. 
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The Contact Lens Fitting 

Contact lenses are medical devices that require 
thorough testing to ensure accuracy and safety. 
After your Comprehensive Eye Exam, your 
doctor can discuss contact lens options and 
schedule you for a contact lens evaluation. This 
includes evaluation of the lenses on your eyes 
to ensure good ocular health and fitting as well 
as optimal vision. Included in new fittings are 
up to 6 pairs of trial lenses and up to 60 days 
of follow-up visits to maintain continued 
success. Visits in excess of 60 days will be 
charged per visit. 

Standard fees apply for soft disposable lenses 
that correct basic nearsightedness or 
farsightedness.   

Specialty fitting fees apply for patients that 
require more difficult prescriptions, such as 
astigmatism and those desiring both distance 
and near correction.  

Upon completion of the evaluations, the 
doctor will determine your wearing and 
replacement schedule and, if approved, you 
may purchase a one-year supply of lenses. A 
comprehensive eye exam and contact lens 
evaluation is required each year to keep 
your contact lens prescription current. 

Contact Lens Fittings and Evaluations may or 
may not be covered by your insurance. If you 
do not have coverage, you are responsible for 
any charges incurred.  

Purchasing Your  
                Contact Lenses 

The best way to purchase your contact lenses 
is by ordering an annual supply. This is the 
most cost-effective way to purchase because 
there are product rebates and discounts to off-
set your expense. Also, for your convenience, 
we offer free shipping on all annual supply 
orders.  

Purchasing an annual supply decreases the 
chance of running out of lenses before your 
next appointment and eliminates the worry of 
finding time in your busy schedule to 
remember to order lenses.  

 You also don’t need to worry about 
prescription changes throughout the year and 
having unused lenses with the annual supply. 
Should your prescription change within the 
year, we will exchange any lenses purchased 
from our office for those of the new 
prescription.  

You may also purchase your contact lenses on 
a per box basis if you so desire. 

We offer three convenient ways to order your 
contact lenses. You may purchase your lenses 
by stopping by or calling one of our office 
locations during normal business hours, or 
order online at www.digbyeye.com, 24 hours a 

day. 

 
 

Contact Lens Fees 

Standard Fit – New wearer  $90 
(has never worn contacts -  
includes $25 instruction fee 
and 60 day follow up) 

Standard Fit – Experienced $65 
wearer, new to Digby Eye  
(includes 60 day follow-up) 

Refit Eval – Established patient  $45 
who requires follow-up due to  
significant change in prescription 
or a different lens type (includes  
60 day follow-up) 

Maintenance Evaluation   $25 
Established contact lens patient 
who has maintained yearly  
examinations (includes minor  
prescription updates with same  
lens type, no follow-up included) 

Contact Lens follow up visits  $25 
in excess of 60 days from exam  
date but less than one year 

Specialty Fitting – added to above charges 

Toric Fitting – (astigmatism) $ 35  

Bifocals, Multifocals, or  $ 60 
Monovision 

Gas Permeable (RGP)      Prices Vary 
or other Specialty Lenses  


